
2014-2015 ANNUAL REPORT
Guelph-Wellington Women In Crisis

Over the past year Guelph-Wellington 
Women in Crisis, an agency we know as 
WIC, triumphed over difficult and 
unexpected odds. 

WIC works every day to meet the needs of our 
community’s most vulnerable, specifically women and 
children escaping violent situations. This requires our 
staff to be dedicated, well trained, compassionate and 
committed to our vision to create a world where “women 
and children live free of violence”.

Our reputation is longstanding and hard earned, and this 
year it was put to the test when we were forced to appeal 
for help from the community because of the devastation 
caused by, not one, but three floods. The damaging  

flood at Marianne’s Place, the safe haven of many, greatly 
impacted our ability to provide full service for a 
lengthy time.

The response from the community was heartwarming, 
encouraging and life saving. Clearly, they believe in what 
we do as an organization. And just like when any ship 
is ravished by fierce waves, all hands were on deck. Our 
staff’s strong and united effort saw us through the storm; 
we prevailed. 

On behalf of the Board I would like to sincerely thank 
WIC’s: dedicated staff, management team, executive 
director, countless volunteers and the generosity of our 
caring community.

Susan Wheeler, Board Chair

BOARD OF DIRECTOR’S REPORT

2014-2015 Highlights

OVER 252 
Public education 
events attended 

6 ANNUAL EVENTS
Sexual Assault Awareness Month, Take Back the Night, 

Sisters in Spirit, Woman Abuse Awareness Month,
16 Days of Action, International Women’s Week

OVER $32,000
Raised at the 

WIC Goes Country Gala

1,086 67
Women supported Children supported

2,528
Crisis calls taken
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The tale of three floods and a tree for 
Guelph-Wellington Women in Crisis.  

It started back in January of 2014 when the unforgettable 
winter wreaked havoc on our roof at 38 Elizabeth Street 
causing major flooding in our building. We spent the 
better part of that weekend shovelling all the excess 
snow off the roof and emptying bins full of water.  

In September, torrential rains once again wreaked havoc 
on Elizabeth Street. The water poured into our building 
at a rate never seen before. We worked through the 
evening and into the wee hours of the morning trying 
to vacuum up the water. It took 8 days to dry out the 
building... again. It was another unforgettable moment in 
our herstory.  

Then one fall day in late November a tree fell on the 
shelter, Marianne’s Place. At that point we found comfort 
in the thought that things happen in threes and then in 
the wee hours on Family Day weekend, we had a massive 
and devastating flood at the shelter. This was the biggest 
flood we have ever sustained and it caused indescribable 
damage. They say that water represents transformation 
and this is how we will mark this past year; as one 
of transformation.  

It was a difficult and challenging year and yet we survived 
it. Like the women who walk through our doors there are 
always challenges we do our best to get through them. 
I am happy to say that the spirit of resilience is alive and 
well in WIC.

Thank you to all the staff and volunteers of this amazing 
organization. We could not have made it through this last 
year without your dedication, patience and hard work.  
Thank you to the Board of Directors for their dedication, 
the funders and especially MCSS and United Way for 
their extra support. Finally, thank you to this amazing 
and generous community. We needed you more than 
ever and you were there. We are blessed to have so many 
supporters and friends.

With gratitude,
Sly Castaldi, Executive Director

EXECUTIVE DIRECTOR’S REPORT

PROGRAM REPORTS

January
2014

September
2014

November
2014

March
2015

Volunteers support many agency activities, giving their time and 
resources to make a difference in the lives of women and children 
in our community. This is illustrated by one of our volunteers, Dale, 
who has contributed many hours of childcare, court support and 
admin support. She says that “once retired, volunteering gave me 
a sense of purpose, fulfillment and a very good feeling of giving 
back to my community”. Our volunteers do “give back” and make a 
difference in our community.

Barb Smith, Volunteer Program and Crisis Line Manager

Volunteer Services and Crisis Line

2,500
Calls taken

9,600 
  Volunteer hours 
  contributed by 

volunteers and staff
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The community demonstrated a great amount of generosity to the shelter this year 
through practical donations. We received a wooden playhouse, 2 freezers, large 
amounts of toiletries, cupcakes, monthly soups from the Soup Sisters program and  
to help sustain us through the flood recovery; meals, propane and disposable dishes.”

Christine Wilson, Residential Program Manager

SAC cases continue to grow as Public Education initiatives inform our 
community. The complexity of the cases we are supporting has increased 
as well. This year SAC successfully supported a complex case that was 
heard before the Human Rights Board at the University of Guelph.

Jennifer Davies, Manager of Programs and Services

PROGRAM REPORTS  continued

Marianne’s Place

Sexual Assault Centre (SAC)
148 Women supported

108 Women supported

63 Children supported

Outreach and community partnership continues to be vital to RWSP success.  
We are proud to support the Drug Strategy’s “Strengthening Families” program 
through co-facilitation and partnership. RWSP continues to reach out to 
local groups and clubs and has a number of articles published in the county 
newspapers and interviews on local radio (92.9 The Grand Radio).

Jacinta Gillen, RWSP Manager 

200 Women supported
Rural Woman’s Support Program (RWSP)

We have experienced a shift in the maturity of the program this year. Previously, 
we were a referral agent to the FLIC Clinic and family lawyers for women who were 
about to begin their family court process. However, this year we have experienced 
the opposite where family lawyers and the clinic are referring to us. This is a sign 
of true credibility and welcomed collaboration within the family law field.

Jennifer Davies, Manager of Programs and Services

175 Women supported

Family Court Support Program

We have been trying to focus on prevention within THSP as well as responding 
to women who have been/are affected by Domestic Violence (DV). THSP holds 
a position on the Elder Abuse Consultation Committee of Guelph-Wellington, 
where complex elder abuse cases are reviewed and recommendations are 
given. Due to a complex case that involved DV and dementia, “Safe Pathways: 
Supporting Dementia in the Justice System” was created. It is a collaborative 
community approach to support and guide individuals with dementia through 
the judicial system while maintaining dignity and respect.

Jennifer Davies, Manager of Programs and Services

Transitional and Housing Support Program (THSP)
455 Women supported

4 Children supported
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You don’t have to 
be hit to be hurt.

You don’t have to 
leave to get help.

You don’t have to
be in crisis to call. 

Call our Crisis Line
519-836-5710

1-800-265-SAFE (7233)
TTY/TTD Accessible

WIC is heavily reliant on fundraising to bridge the gap in 
government funding and continue running our programs 
and services. Significant donations were received 
from the Guelph Food Technology Centre Fund, the 
Charles Johnson Charitable Fund, an anonymous donor, 
Puresource Natural Products Distributor and the Geoffrey 
H. Wood Foundation. 

Third party fundraising saw a substantial increase and 
special thanks go to the Shoppers Drug Mart Tree of 
Life Campaign, the Royal LePage Shelter Foundation, 
Wellington Brewery’s Queen of Craft and Curl for a 
Cause. Our successful WIC Goes Country Gala raised over 
$32,000. We are extremely grateful to everyone for their 
awesome support this past year.

Rosemary Taylor, Manager of Resource Development 
and Communications

FUNDRAISING

FINANCIAL REPORT

CONTACT

$1,357,570
396,397
366,368
242,971
220,260
160,112
136,698

Ministry of Community & Social Services
Ministry of the Attorney General 
Donations/Fundraising
Special Projects
Wellington County Social Services  
United Way Guelph Wellington Dufferin
Interest (Capital)

Revenue 2014-2015

$2,961,053

$1,999,995
411,068
231,775
157,567

86,631
72,223

1,794

Shelter, Crisis Line and Volunteer Program
Sexual Assault Centre, Family Court Support Program
Rural Women’s Support Program  
Administration
Transitional & Housing Support Program 
Capital
Special Projects 

Expenditures 2014-2015

$2,880,376

A complete set of audited statement is available upon request by calling 519-836-1110 ext 224
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Administrative Office
38 Elizabeth Street, Guelph, ON

Phone:
519-836-1110

Agency email: 
adminrec@gwwomenincrisis.org

Web site:
www.gwwomenincrisis.org

Mail:
Guelph-Wellington Women in Crisis
Box 1451, Guelph, Ontario, N1H 6N9

Facebook:      Twitter:
Facebook.com/ gwwomenincrisis    @gwwic
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